
People are a company’s most valuable resource, and organizations that make the 
commitment to hire, engage and develop the best employees, at every level of the 
company, are better positioned to compete in a global economy. Fostering learning 
that is properly aligned with business objectives allows companies to retain their 
best talent and achieve the highest levels of organizational performance. Leaderquest  
is focused on providing learning solutions that support a broad spectrum of business 
objectives, across all industries, to maximize the investment in human capital. 

The SkillPort learning management system (LMS) allows companies to provide 
valuable learning assets to employees around the globe in several modalities in-
cluding video, audio and interactive formats, all geared toward supporting learner 
needs. Learners can access the full range of learning resources available to them at 
work, home or on the road. 

SkillPort has been the platform of choice for more than 2,300 global organizations 
and seven million end users. Our customers have found SkillPort to be an easy-
to-implement, reliable and cost-effective system to deploy learning content within 
their organizations.

“We believe technologies such 
as SkillPort will result in greater 
utilization of learning resources 

that matter, while saving 
organizations the money and time 

typically wasted on ineffective 
information searches.”

MICHAEL BRENNAN 
Program Manager 

IDC Learning Services Research

A simple LMS  
to grow your 
human capital

SkillPort®



Search & Learn®
Central to SkillPort’s rich, on-demand learning environment is Search & Learn, 
which provides learners a fast, easy and effective way to search a broad array of 
e-learning content. Search & Learn produces robust and accurate search results 
that include direct access to available resources including online, virtual and 
instructor led courses, online books, live mentors, practice certification exams, 
custom-built learning programs and more. Learners and managers can easily 
target learning from search results by choosing the assets that meet personal and 
corporate objectives.

Simple
Simplicity is a fundamental goal of SkillPort’s design. With easy-to-use features 
and navigation, SkillPort provides learners a quick and intuitive way to get them 
the training and answers they seek, encouraging them to return again and again.

Flexible
SkillPort can be tailored to meet your company’s branding and business needs. 
With hands-on control over dozens of configuration options such as site brand-
ing and colors, system settings, user administration and content management, it 
is easy to integrate SkillPort into your corporate culture. A simple Web interface 
allows administrators to make these changes on the fly.

Easy to Implement
SkillPort enables you to launch your learning program in weeks or months instead 
of years. With flexible deployment options including hosted or intranet, broad 
workstation support and access to our best-in-class support staff, SkillPort 
minimizes impact on organizations’ internal IT resources.

Accessible
SkillPort enables learners to access learning at the moment of need. SkillPort is 
compliant with Section 508 of the Rehabilitation Act, and supports screen reader 
technology. SkillPort’s deployment options accommodate offline learners or learners 
with slow Internet connections.

Broad Range of Learning Resources
SkillPort supports a full spectrum of learning content—formal and informal—to 
meet a wide range of business needs. Content support includes: courseware, cus-
tom content, Books24x7®, KnowledgeCenter™ Portals, Live Learning™ and much 
more.

Virtual Classroom
Dialogue Live is a virtual classroom feature fully integrated with the SkillPort 
platform, allowing training program managers to provide live learning events and 
blended programs.

Features for Learners
• �Catalog
• �Personalization options
• �Direct Books24x7 access
• �Download and mobile options
• �Assistive technology support
• �Mentoring

Features for Administrators
• �Custom logos and branding
• �Custom pages and shortcuts
• �Completion criteria
• �Course evaluations
• �Bulk updates
• �Export to .csv
• �Multiple admin levels

Low Burden. High Impact.



Hosted vs. Intranet
Our hosting service offers a secure, reliable 
method to launch and maintain your learning 
solution with minimal impact on internal IT 
resources. We bring a SaaS approach that mini- 

maintenance and integration through the robust 
platform and hosting capability. Intranet 
support allows organizations to install SkillPort 
behind the firewall.

Global Enterprise Support
SkillPort provides organizations with the ability 
to deploy learning solutions globally, offering 
support for the full collection of courseware 
from Leaderquest, and allowing learners to 
select the UI language that’s right for them 
including US and UK English, Italian, German, 
French, Spanish, Polish, Russian, Chinese 
(Mandarin) and Japanese.

Add On Modules
SkillPort supports a number of add-on mod-
ules beneficial to customers with more complex 
training solutions.

Instructor-Led Training Module
With this module, traditional classroom train-
ing can be incorporated, along with e-learning 
content and virtual classroom training, into 
any learning program to create a true blended 
learning experience.

Advanced Reporting Module
The Advanced Reporting Module helps 
organizations analyze and interpret a broad 
array of e-learning data, thereby leading to a 
more comprehensive understanding of their 
overall e-learning program, its usage and return 
on their investment.

Benefits for the Learner
Search & Learn
Learners can perform on-demand, integrated searches across the 
full library of available resources and be directed to the learning 
assets that best meet their needs. Assets can be launched directly 
from the search results, or easily dragged and dropped into the 
learner’s My Plan.

My Plan
Learners can create and manage their personal plan by adding, 
scheduling and organizing learning assets, including setting and 
tracking completion goals. Managers and administrators can recom-
mend and assign courses to align each learner’s My Plan to business 
objectives. Icons and other cues help learners easily stay on track by 
displaying progress, goal and due date information. 

My Progress
Reports help learners track course and learning program enrollments. 
Learners can view and print progress reports and completion 
certificates.

Benefits for the Administrator
Learning Programs
Multiple learning resources can be blended into a single learning 
program. Administrators can manage deployment of the program 
for specific populations and provide the ability to track program 
progress over time.

Reporting
A variety of configurable reports provide summary and detailed 
information to help administrators monitor learning activity. 

Content Management
Simple and flexible tools let administrators organize resources 
according to company initiatives, assign learning plans with goals 
and target dates, tailor learning programs for specific groups and 
more.

User Management
Administrators can structure learners into specific groups or hierar-
chies based on your content assignment and reporting needs.

mizes deployment burdens on our customers, 
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Robust functionality and features allow 
learners to customize their learning 
experience.

Tailor the home page with your 
company’s messaging and images.

Find the resource you need to create 
custom learning plans with Search & 
Learn.

www.LeaderQuestOnline.com
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