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The Worlds Leading Certification for Computer Support
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The CompTIA A+ certification is the industry standard for computer support 
technicians. The international, vendor-neutral certification proves competence 
in areas such as installation, preventative maintenance, networking, security 
and troubleshooting. CompTIA A+ certified technicians also have excellent 
customer service and communication skills to work with clients.

CompTIA A+ is part of the certification track for corporations such as Microsoft, 
Hewlett-Packard, Cisco and Novell. Other technology companies, including 
CompuCom and Ricoh, have made CompTIA A+ certification mandatory for their 
service technicians. More than 700,000 people worldwide have become 
CompTIA A+ certified since the program’s inception in 1993.

LeaderQuest has the best CompTIA instructors in the industry so learn
from the best.

Security
Networking

CompTIA A+ provides the foundational knowledge necessary to prepare
for further study in specialized IT or security fields such as Security+,
CISSP, and to meet the new DoDD 8570 requirements. Most importantly,
LeaderQuest Instructors teach the course preparing you for the next
steps in the area of your specialization. 

IT support is critical to any orgainization and getting your staff certified
with a CompTIA A+ certification will ensure your users will get the best
in desktop and networking support.  The ROI for this training is rapid 
as your company will immediately see less user downtime and quicker
resolution to trouble tickets.

After completing this course your organization will be assured the
desktop support staff will have skills in computer hardware, 
processors, memory, CPU, troubleshooting, security, and preventative
maintenance on the latest hardware and operating systems.
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CompTIA A+ Training from LeaderQuest will validate you have the latest
skills needed by today's computer support professionals.

Let LeaderQuest ensure you get the most value for your training dollar.

Two exams are necessary to be certified: CompTIA A+ Essentials, exam code 
220-701; and CompTIA A+ Practical Application, exam code 220-702.

CompTIA A+ Essentials measures the necessary competencies of an entry-level
 IT professional with a recommended 500 hours of hands-on experience in the 
lab or field. It tests for technical understanding of computer technology, 
networking and security, as well as the communication skills and 
professionalism now required of all entry-level IT professionals.

CompTIA A+ Practical Application is an extension of the knowledge and skills 
identified in CompTIA A+ Essentials, with more of a "hands-on" orientation 
focused on scenarios in which troubleshooting and tools must be applied 
to resolve problems.

Having a certified workforce leads
to an efficient and effective 
workforce, which in turn leads to 
higher customer satisfaction
and growing revenues.

Businesses that have certified help 
desk staff can handle more phone 
calls and resolve problems 
much quicker getting everyone
back to work.


